/

022 9%0 6) 4368

$QQXDO *HQHUDO OHHWLQJ
‘HGQHVGD\ -XQH



7$% ( 2)
&217(176

0 HMIHIWRP 5HIIRQDGRKDIU* DY &DWUJ

([HRXWYHGBXP P DY

SERXVBV

2 XUIRAQMHY/

2 XUGHXYEHV

2 XUP SDRW

) IQDQADY

&@HQVW HHGEDAN

2 XUGXSSRUMLY/

* HWQYROHG

3J

3J

3J

3J

3J

3J

3J

3J

3J

3J

' 875(66 &(175( +$/721



0 HADJHIWRP 5HILIRQDO&KDLWI* DU &DWJ

2 QEHKDORI 5HIIRQDGRRXQAO, Z RX@ @\H VR Z HBRP H DQG WDQN
WRVH DIWMQGIQI WH' DMAHW &HQAH + DIRQ $ QQXDS HQHWDO
0 HHWQJ 7RGD

,P SGDVHGWR Z MK \ RX D@D YHY KDSS\ W DQQLYHI/DUY ) RUKDD
DFHQXU  LOGIYIGXDY H SHUHQAQI FUMY GQHIDHW DQG HP RARQDO
VWHW KDYH UHIHG RQ' MAHW &HQAH + DORQV SKRQH DQG RQIH
VHFHV [RUVXSSRUN7KH FRP P IWMG HIRUV R Wil | DQG YROXQWHLY
Z KR SLRYIGH | URQWOOH VHYFHV JLYHV RXUFRP P XQIW D

WXWE RUM\ DQG DFFHWIE®! SOFH VR WMUD VR Z KHQ H SHUHQAQJ D

P HQUBCKHDOM FUMY

7KHVXSSRUN ILRP WH' DMAHW &HQWH + DORRQ KDYH DOR KHSHG YRXQWHLY DQG DXP QLHQKDQFH WHU
FDUHHURUI QG WHURD@QI ) WRP 1 LUMEHVSRQGHWY DQG P HGLFDOAXGHQW VR VRADCYZ. RIN SURIHWIRQDY
HGXFDRWY/DQG P RIH YROXQWMHUQJ KDV FRQMEXWG R P DQ\ P HDQLQII XCBLRIHWIRQV <RX D@P DNHD
SRVWYH P SDRWRQ VDI HW DQG Z HOEHQJ 1Q RXUFRP P XQW E\ SIRYIGIQI FUMFDOVXSSRUN WDWP SURYH
WH TXDOW Rl @H IRUSHRS®I Z KHQWH QHHG IMP RW

7KDQN\ RX 1RU\ RXUFRQMEXWRQVWILRXIK WH' IMAHW/ IOH 7HBRKHAN SLRILDP  DQG VSHDNLQJ

HQIDIHP HQW Z KHUH\ RX WDRK RWHLY YVBOWN@Y VR VXSSRUAZ HIDHW DQG P HQBCKHDOY, <RXUGHGIEDWG
YROQMHLY SLRYIGH DQ [P SRUBQUWHIYEH WDWEHQH IW SHRS®! Rl D@DIHVIQ RXUFRP P XQIW % Z RINQU
VRIHWHUVR [P SLRYH P HQBOKHDOK DQG Z HOEHQJ Z H NHHS + DORQ D JUHDASOFH VR @H Z RUNDQG WDVH D
IDP L® DQG UHWEH

BLOPHIHO

* D &DW
+ DIRQ 5 HILIRQDORKDIU
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$V ZH UHIOHFW RQ RXU \HDU IURP $SOR®J WWH ZD\WRROXQWHHUV IHHO HPS
ODUFK VW DQG DV ZH PRYH LWRZR)XQU WWHK\ DUH JLYLQJ EDFN DQG Kt
\HDU Rl VXSSRUWLQJ WKH FRPPXQLMHQWDO KMXMHWK OLWHUDF\ LQFUHDVHGC
ZRUGV JUDWLWXGH JHQHURVLW\ DQGGILULWWKHRIQPMMHGE U FDOOLQJ WKUR
VWURQJO\ ZLWK RXU PRVW SURJUH YRIOWQ WHDHU\HWRUW $ VWURQJ IRXQGD\
FRPPXQLW\ GHYHORSPHQW DW LWV YHU
‘H DUH VR JUDWHIXO WR WUXO\ UHFRJQL]H DQG
DSSUHFLDWH RXU YROXQWHHUV IRUKHUH UM §RPH®BIKE@QH PDJLFDO DQG LQ
FRPPLWPHQW WR WKHLU FRPPXQLWKDRUQIDIQNE JHQHUDWLRQV YROXQWHH L
FHQWXU\ ILYH HQWLUH GHFDGHV RIUBIGR Q1R Q Q\GW V %RRPHUV
JURZWIKVWUHVV &HQWUH +DOWRQ ZRK@G QRW EH OLOOHQQLDOV D
KHUH ZLWKRXW RXU GHGLFDWHG FRPAPX®LW\ RI DOO DOLJQHG WR VXSSRU
YROXQWHHUV ZKR VWHS XS SDVVLRIQRWHM\RQBE RI DQ\ DJH DW DQ\ WLPH
WLUHOHVVO\ WR FUHDWH FRQQHFWLR 6R XRO®G RMFRWOE R MWKZ VWIKR UN ZLW KR XW
WKHLU NLQGQHVV DQG HPSDWK\ WKH 8QLWHG :D\ +DOWRQ +DPLOWRQ :
RXU FKDPSLRQ IRU PDQ\ RI RXU \HDUYV
JRU ILIW\ \HDUV WKH QRZ FRPELQHGDQGWKH &RPPXQLW\ 6HUYLFHV 5HFRY
DPDOJDPDWHG WULDG RI 'LVWUHVVDEHQIWUR QDAYLO®EBUGHG XV ILQDQFLDC
'LVWUHVV &HQWUH 1RUWK +DOWRQ KHIIES Z & O KKDRRIGHUQL]H DQG VWUHDPOL
%XUOLQJWRQ KDV VXSSRUWHG W H@\H RK QIRKRRXN D QGFORIGLQJ LPSOHPHQWLC
FDOOHUV ZLWK WKHLU WLPH KHDUWROQGWITHY PRQDJIJHPHQW V\VWHP
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$ 0 HWDJHIWRP VKH ([ HEXVIYH' LLHFVRRUDQG ¥RDUG &K DLU

+ DORQ 5 HIIRQ KDV VXSSRUMG WH XQSUHFHGHOWG
JURZ W Rl RXURXVERXQG SLRIWDP  7HBRKHN

Z KIFK FROWOXHV VR VXSSRUADQG P DNH VXFK D
GlLIHHQFH IQ WH @/HVRI VR P DQ\ VAKJJ @ DW
KRP H 7KH: RUG+HDOM 2 UDQJDARQ : +2 KDV
GHFOUHG BRQHIDHW VR EH D SUAWMQJ JREDCKHDIM
WUHDWZ I WH 8 6 VXL HRQ JHQHIDOVD LQJ WDWW
P RUBON H [ HAW DUH HT XLYDBIQAR VP RNLQJ

ALJ DUV D GD\

© W WH KHS Rl DGRXUFRP P XQW FRQMEXVRY/
Z HSURYIGHG VXSSRUAZ W D UHFRUG RI
YRXQWHUKRXW/ DQG SLRYIGHG RYHU FDUQ)
FRQOHPARQV LQ WH FRP P XQIW 2 XURXWAMRQGIQU
YROQWHUWDIOHL DQG P HQURWY DOR DRKIHYHG D
QZ HRGDGWIQHG ~ QHZ YROQWHW/\R
WH @HV VR HQVXUH RXUIQERXQG DQG RXVERXQG
@HVZ HH VXSSRUMG

: HZ HH DAOR SWRXG VR FROWXHWR H SDQG

HGXFDWRQ DQG DZ DUHQHW Z WK RXUGH HVFDDMRQ
DQG DPAYH QAMQLQ) Z RUINVKRSVIQWH FRP P XQW

SIRVIGIQI QI KW DQG VKDUHG H SHUHQAHV\R
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HYHQ PRUH RUJDQL]DWLRQV WKLV \HDU
HVFDODWHG SRVW &29-'" SXEOLF

‘LWKRXW RXU IXQGHUV ZH FRXOG QRW
WKH ZRUN ZH GR :H ZRXOG OLNH WR DF
WKH WUHPHQGRXV VXSSRUW RI RXU IXQ
XV JURZLQJ 8:++ +DOWRQ 5HJLRQ 5DW
3RLQW 3XEOLF +HDOWK $JHQF\ RI &DQD
+LOOV +HDG IRU WKH +LOOV 6LHPHQV
'&3' )RXQGDWLRQ OROLQDUR V 1RUWK
JRXQGDWLRQ *-9(2DNYLOOH -RKQ 'D[ &
8QLIRU /RFDO JRXQGDWLRQ 'RQDWLR
PDQ\ WR OLVW KHUH

/IDVWO\ D KXJH KHDUWIHOW WKDQN \RX
EXW PLIKW\ VWDII DQG ERDUG ZKR FRQ\
DOO RI RXU FKDOOHQJHV LQWR RSSRUW
KXPRXU KHDUW D QLPEOH GHWHUPLQD
SDVVLRQ WR KHOS PDNH RXU SDUW RI W
PHQWDO KHDOWK FRQWLQXXP VWURQJH
VXSSRUWLYH RI RXU FRPPXQLW\ HDFK \}

7R RXU QHI[W \HDUV

'DUD *DLO




" MAHW &HQAH + DORQ LV D QRQ SURI MFKDUVBE®
RU DQYJ DARQ WDWSLRYIGHV WIBISKRQH VXSSRUR
SHRS®!  GD\VRI WH\HDU: HDUHDXQTXH
VHUYIFH 1Q WDAWZ HWDLQ YROQWHLY | RUILRQWIOH
Z RINSLRYIGIQJ HP RARQDOVXSSRUVEH UHQGIQ)
DQG VXIFAGH UMN DWHWP HOWR SHRS®! LQ GIMAHW
RUFUMY

+ DMRU

" MAHW &HQAH + DORQ LV DQ DP DODP DMRQRI
P DORHOAHVWDARWIQDMG IQWH ~ V

" MAHW &HQAH 2 DNYLAB! ' IMAHW &HQAH 1 RUM

+ DORQ DQG 7HBFDIH YXUIIVRQ -Q$SUO  WH
&HQAHV B DI DP DIDP DMG DQG RI I IFDM®

EHFDP H' MAHW &HQWH + DORQ
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2 XUWHWYIEH IP SLIRYHV WH KHDOK DQG Z HIDHWRI
SHRS®IQ RXUFRP P XQW DQG WH TXDOW Rl @H
Rl WRWH Z KR DUH [HH@QJ DBOH MROWG DQG

YXQHDE®!

2 WIQDM YROXQWHLY DQVZ HHG WH SKRQH @HV RQ

) UGD\ DQG 6DWLED QUKWRQO $VWH GHP DQG

IRUWH VHUNEH JUHZ  WH KRXWY/ Z HH H WIQGHG \R
GD\VRI WH\ HDU Q ZH

UHVSRQGHG \R FRQYHU/DMRQV

DWHV RXU
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